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First of all, | would like to express my sincere gratitude for your unwavering trust and support to AIA. Rain
or shine, you have always stood by us; together we strive for a better tomorrow.

As we move towards a new quarter, we look forward to a great start. We have planned a series of
campaigns for customers, both existing and new, with full-scale promotions behind. We will demonstrate
our strength to the market, and show our appreciation to our loyal customers for their continuous support to
AlA.

Rain or shine, We are Here for You!

Promotion Programs

Promotion Period: July 12, 2010 — October 11, 2010 [new individual policy of insurance of
which applications are signed and submitted on or before October 11, 2010 and which are issued between
July 12, 2010 and November 30, 2010 (both dates inclusive).]

For Existing AIA customers

A. Free protection for AlA existing customers
Existing Insureds of AIA (including Personal Lines policies) as at July 11, 2010 can enjoy a free
Daily Hospital Income Benefit (for Accidental Injuries) Scheme (3 months), with a Daily
Hospital Income Benefit (for Accidental Injuries) of HK$300*'. All eligible insureds will be
automatically enrolled in this free Scheme, for which no premium or application is required.
[The coverage period of this free Scheme is from July 12, 2010 to October 11, 2010 (both dates inclusive)]

B. Extra privileges for New Policies
Privilege 1: Enjoy a premium waiver for 3 months (with premium refund on waived premium
valued up to HK$840)#3 with application for Premium Refund — Accidental HIl plan
Existing customers who successfully apply for a Premium Refund — Accidental HI plan™ within the
promotion period will enjoy a waiver of the first 3 months of premium under this plan. At the end of
the coverage period of such plan#3, they will receive a refund of the full amount of Annual Premiums

(including the waived 3 months’ premiums).

[The Policy Date of the plan (from which premium waiver and premium refund shall be calculated) shall be
preset as July 12, 2010 and coverage will commence on the actual policy Issue Date.]

Or

Privilege 2: Enjoy an additional 9 months of free coverage under the Daily Hospital Income
Benefit (for Accidental Injuries) Scheme with application for other new policies™

Existing customers who successfully apply for any new individual insurance policy issued by AIA
(other than a Premium Refund — Accidental HI plan) within the promotion period will be entitled to
receive a free Daily Hospital Income Benefit (for Accidental Injuries) Scheme (12 months) with a
Daily Hospital Income Benefit (for Accidental Injuries) of HK$300* covering the same Insured.
Therefore, eligible customers effectively enjoy an extra 9 months of free coverage (for total coverage
of 12 months) .

[The free scheme stated under item A will be replaced by this offer and the coverage period will now be from
July 12, 2010 to July 11,2011 (both dates inclusive)]
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For New AIA customers

C. Privileges for New Policies
Privilege 1: Enjoy premium waiver for 3 months with application for Premium Refund -
Accidental HI plan®
New customers who successfully apply for a Premium Refund — Accidental HI plan#2 within the
promotion period will enjoy a waiver of the first 3 months of premium under this plan. At the end of
the coverage period of such plan®, they will receive a refund of the full amount of Annual Premiums
(including the waived 3 months’ premiums).
[The Policy Date and coverage effective date of their plans shall be the same as their policy Issue Date.]

Or

Privilege 2: Enjoy 12 months of free coverage under the Daily Hospital Income Benefit (for
Accidental Injuries) Scheme with application for other new policies

New customers who successfully apply for any new individual insurance policy issued by AlA (other

than a Premium Refund — Accidental HI plan) within the promotion period will be entitled to receive a
free Daily Hospital Income Benefit (for Accidental Injuries) Scheme (12 months) covering the same
Insured, with a Daily Hospital Income Benefit (for Accidental Injuries) of HK$300™.

[The Effective Date of this free Scheme is the same as the Issue Date of the New Policy]

Promotion Support

e Advertisement: To maximize the impact, we will launch consecutive full page ad (please refer to
appendix 2 for the sample)in Apple Daily, Oriental Daily, HK Economic Times, HK Economic Journal,
Sing Tao Daily News, Headline Daily, am730 and Eastweek during July 12 — 30. In addition, we will
launch radio ad at the Commercial Radio and Metro Finance to convey our messages to every
segment of existing and potential clients. We will also launch webpage at AIA website AIA.COM.HK
and e-banner. Customers can download the Certificate of Insurance from AIA website.

e Direct Mailing/ eDM to existing customers (please refer to appendix 3 for the sample): To inform
insured of our existing customers of all the offers and promotions; eDM will be sent to customers who
have provided us the e-mail address, while Direct Mailing will be sent to the rest of the customers
from Jul 12.

e Sales Tools: Enclosed is the e-version of promotional leaflets (please refer to appendix 4 for the
sample) for Technical Representatives’ reference and usage.

Customer can purchase ROP AHI through the following channels to enjoy the 3-month premium
waiver:
(1) Starting from July 12, HK customers can purchase ROPAHI by calling the sales hotline
(852)2134 8080 during the promotion period
(2) fill in the request form in the website to purchase ROP AHI
(3) through Technical Representatives
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Regarding the certificate of the free Daily Hospital Income Benefit (for Accidental Injuries), it can be
downloaded through the following channels:

e AIA Website: Customers can access AIA website without log-in to view/download a generic
certificate of the free Daily Hospital Income Benefit (for Accidental Injuries) Scheme. [aia.com.hk >
What's New > Million Customers Appreciation Offer — to view/download the Certificate of Insurance
for the Daily Hospital Income Benefit (for Accidental Injuries) Scheme]

e Customer Corner: Starting from July 12, customers can log-in to Customer Corner to view/download
a personalized certificate of the free Daily Hospital Income Benefit (for Accidental Injuries) Scheme for
their insured.

[aia.com.hk > Login > Customer Corner > enter the customer no & password > My insured]

Should you have any queries, please feel free to call our Brokerage & IFA Hotline 3972 8899.

Best regards,

S s

Raymond Young
Assistant Vice President and
Head of Brokerage & IFA Services
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#1 The free Daily Hospital Income Benefit (for Accidental Injuries) Scheme (3 months) is only applicable to an Insured
who, as at July 11, 2010, is a resident of Hong Kong/Macau SAR (excluding any person who holds and/or is
eligible to apply for a Resident Identity Card in the PRC or any person who is subject to United States federal
income tax), and is the named Insured/Primary Insured under an in-force individual insurance policy issued by
American International Assurance Company (Bermuda) Limited or American International Assurance Company
Limited. The coverage period of this free Scheme is from July 12, 2010 to October 11, 2010 (both dates inclusive),
and coverage is subject to the terms and conditions set out in the Certificate of Insurance.

#2 Premium Refund — Accidental HI which provides a 10-year coverage period is available to those who are aged
between 5 and 60. Policyholders shall receive back 100% of the premium paid at the end of the 10-year coverage
period (the premium refunded is based on total premiums paid or payable in annual premium mode, regardless of
the actual mode of payment). Customers can select from Plan 1 (Hospital Income Daily Benefit (for Accidental
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Injuries) HK$600) with an annual premium of HK$3,360, or Plan 2 (Hospital Income Daily Benefit (for Accidental
Injuries) HK$300) with an annual premium of HK$2,100. This plan will be renewed annually up to 10 years. The
premium will remain unchanged throughout the policy term. The application of the Premium Refund — Accidental
HI should follow the existing underwriting requirements. Details of this plan are subject to the terms and conditions
of the relevant Policy contract.

#3 Customers who successfully apply for Premium Refund — Accidental HI within the promotion period need only pay
9 out of the first 12 monthly premiums for the 12 months of coverage (see the table below for details). However,
customers will receive the full First Year Annual Premium (HK$3,360 under Plan 1 or HK$2,100 under Plan 2) as a
premium refund in respect of the first policy year at the end of the 10-year coverage period. For existing customers
who successfully purchase this plan within the promotion period, the Policy Date of their plans (from which
premium waiver and premium refund shall be calculated) shall be preset as July 12, 2010, and coverage will
commence on the actual policy Issue Date. For new customers who successfully purchase this plan within the
promotion period, the Policy Date and coverage effective date of their plans shall be the same as their policy Issue
Date. All plans applied for must be issued on or before November 30, 2010 to be eligible for this promotional offer.

Daily Hospital Income Benefit

(for Accidental Injuries) (Plan 1) HK$600 (Plan 2) HK$300

. Original After deducting of the Original Atter .deductlng of
Privilege . . . . the first 3-month
premium first 3-month premium premium .
premium
First Year Annual Premium 3,360 2,520 2,100 1,575
First Year Monthly Premium 294 x 12 294 x 9 months 186 x 12 186 x 9 months
months months

#4 The free Daily Hospital Income Benefit (for Accidental Injuries) Scheme (12 months) is only applicable to the
Insured under a new individual policy of insurance which applications are signed and submitted on or before
October 11, 2010, and which are issued between July 12, 2010 and November 30, 2010 (both dates inclusive).
The Insured must be a resident of Hong Kong/Macau SAR (excluding any person who holds and/or is eligible to
apply for a Resident Identity Card in the PRC or any person who is subject to United States federal income tax).
For existing customers, the Effective Date of this free Scheme is July 12, 2010, and for new customers, the
Effective Date of this free Scheme is the same as the Issue Date of the New Policy. The coverage period is 12
months, and coverage is subject to the terms and conditions set out in the Certificate of Insurance.

Remarks
e Each eligible Insured may enjoy only one of the free Daily Hospital Income Benefit (for Accidental Injuries)
Schemes described above under this offer. Further, any free Daily Hospital Income Benefit (for Accidental
Injuries) Scheme shall terminate on the effective date of any Premium Refund — Accidental HI plan successfully
purchased during the promotion period.

o “AIA”, “we”, “us” or “our” as used in this leaflet refers to American International Assurance Company (Bermuda)
Limited.
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